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Ping An Property & Casualty was founded 
in Shekou, Shenzhen in 1988, marking the 
starting point of Ping An Group’s diversified 
development.

Since its establishment, Ping An Property 
& Casualty has always adhered to a stable 
and healthy development strategy, providing 
comprehensive insurance protection services 
for individuals, families and enterprises. It 
has effectively played the role of an economic 

shock absorber and social stability in serving 
the national economy and people’s livelihood 
and assisting social governance. Up to now, 
Ping An Property & Casualty Insurance has 
developed and operated over 1,000 types of 
main insurance. Ping An Property & Casualty 
Insurance adheres to its original aspiration of 
“finance for the people” and is fully committed 
to writing the “five major articles” in finance.

About
Ping An  

Property & 
Casualty 

Facts & figures
•	 Insurope member since: 2025
•	 Financial Rating: AM Best A+

Average Turnaround Times
•	 General Questions: 2 Working Days
•	 Local Quote: 5 Working Days
•	 Annual Renewal: Depends on case
•	 Rate Review: N/A
•	 Death Claims: 30 Working Days
•	 Disability Claims: 30 Working Days
•	 Medical Claims: 10 to 15 Working Days

Benefits
•	 Insurable Benefits: ADLMPCi
•	 Poolable Benefits: ADLMCi

Minimum lives criteria
•	 For a group quote: 3 employees 
•	 For pooling contract: 3 employees

Local contact information
Ping An Property & Casualty Insurance 
Company of China, Ltd.
Juan JUAN 
China, Shanghai, Pudong District
1333 Lujiazui Ring Road, 12/F
yuanyuan639@pingan.com.cn

CHINA

Local strengths 
USPs

•	 Technology finance, Ping An Property & 
Casualty has provided over 9 trillion RMB in 
risk protection to more than 69,000 technology 
enterprises in key areas such as electronic 
information, biotechnology and medicine, 
aerospace, new materials, high-tech, new 
energy, resources and environment, and 
advanced manufacturing, contributing to the 
development of new quality productivity. 

•	 Green finance, Ping An Property & Casualty 
has provided risk coverage of over hundred 
million RMB for more than 20,000 ancient and 
famous trees. The self-developed “Eagle Eye 
System” disaster management plat form sends 
disaster early warning information to help 
enhance the disaster prevention and mitigation 
ef fectiveness of enterprises and individuals.  

•	 Inclusive finance, Ping An Property & 
Casualty has developed over 6,500 micro and 
small enterprise insurance products, covering 
more than 20 industries. 

•	 Pension finance, Ping An Property & Casualty 
has undertaken long-term care insurance 
projects in many provinces and counties. 

•	 Digital finance, Ping An Property & Casualty 
has been deepening the integration of the 
digital economy and the real economy, 
continuously innovating the “insurance + 
technology + service” model, making financial 
services more precise and warmer.

•	 Received awards in “Annual Insurance 
Protection Brand”, “Annual Insurance Service”, 
“Annual Innovative Insurance Product”, “ESG 
Practice Excellence Case”.


