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About

KGI Life
Insurance Co.,
Lid.

Local strengths
USPs

N9 insurope

KGI Life (formerly China Life) was established
in 1963. In order to convey a distinct,
consistent, youthful and energetic brand
image, it was renamed “KGI Life Insurance Co.,
Ltd.” on January 1, 2024. It is a subsidiary

of China Development Financial Holdings
Group, also one of the top five life insurance
companies in Taiwan.

Mission: Embrace innovation and talent,
and provide sustainable financial solutions
to customers, employees, shareholders and
society”. It combines the industrial resources
accumulated by China Development Financial
Holdings for more than 60 years and adopts
forward-looking and innovative business

Product Mix

The company offers a wide range of traditional
and non-traditional life insurance products.

Facts & figures

e Insurope member since: 1983
e Financial Rating: A (Fitch) - AA+ (Taiwan
Ratings)

Average Turnaround Times

General Questions: 1 working Day
Local Quote: 5 Working Days
Annual Renewal: NA

Rate Review: 5 Working Days
Death Claims: 7 Working Days
Disability Claims: 7 Working Days
Medical Claims: 7 Working Days

Benefits
e |nsurable Benefits: ADLMCi
e Poolable Benefits: ADLMCi

TAIWAN

thinking. , under the strong financial solvency,
rigorous corporate governance and risk
management mechanisms, demonstrate stable
operating performance.

Vision: Implement the spirit of fairness,
empathy, and innovation, and “customer-
centric” to provide customers with a full
range of services through multiple channels
Insurance goods and services.

We take “committed to your happy life” as our
new corporate value proposition, implement
our sustainability goals, and become the

most recommended and trusted life insurance
company.

Market Position

KGI Life is one of the leading insurance
companies in the Taiwanese insurance market.

Minimum lives criteria

e For a group quote: 5 employees
e For pooling contract: 5 employees

Local contact information

KGI Life Insurance Co., Ltd.

Jimmy Chang

3,4,5,6, 7F., No. 135, Dunhua N. Rd.
Songshan Dist.

Taipei City

Taiwan (R.0.C.)

Tel + 886 (02)2719667834
jimmy.ch.chang@kgi.com
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