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Chinese Employee Benefits Market
Overview

e Medical insurance is mandatory for all employees and encourages the
provision of commercial health insurance for employees in the form of
exemption from corporate income tax.

e Ping An Health Insurance has a well-established and competitive group
protection market, which provides a combination of protection for medical,
Life, Disability, Retirement, and Critical lliness.

e Health insurance is the mainstream choice of employer or Human Resources.
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Approach

Our preferred solution for clients with fewer than 20 lives is the standardized approach, including mid-end and
high-end medical care. We endeavor to tailor solutions for all other customers.
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Local Services

Mobile business

With the Ping An Health APP, Ping An Health aims to develop China’s leading mobile-focused online healthcare service and
provide customized risk prevention solutions

Individual business

Ping An Health is dedicated to meeting the diverse health financing demands of different customers, including basic
supplementary coverage to tailored middle-end and high-end comprehensive benefits

Group business

Leading middle- and high-end medical service providers in mainland China, Ping An Health provides clients with tailored health
insurance plans and helps employers establish a multi-level protection system to improve employee health

SHI business

Customized city-level health financing solutions based on local SHI (social health insurance) policies to improve the multi-level
medical insurance system

Key Trends

Pursuit of high-end medical services, like private e Focus on the care of family of employee.
hospital network, expensive innovative drugs and clinical

e Provide health management services to employees to
treatments.

prevent disease.

More information https://health.pingan.com/P/C/PAH/welcome

Wellbeing Capabilities

Flexible and innovative insurance products to meet the full spectrum of needs
— High-end medical care: VIP and overseas hospitals

— Mid-end medical care: Local experts and famous hospitals

— Basic package: Supplementary and accident cover

Online insurance application platform for SMEs

— Launched a proprietary online application platform for SMEs with simple, highly efficient processes, enabling you to
get covered in minutes

We provide comprehensive cover for when our clients need it most

— Extensive medical network, Comprehensive medical services, Claim settlement service, Smart customer service, Ping
An Health App, World-leading health management tools
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